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Helpful Facts
about Vancouver
Island Health

Your local Vancouver Island Health should be the
first place you call for information to help you
manage your health care needs in the Victoria
area community. Here are some reasons why:

e The Home and Community
Care programs serve people of
all ages and cultures in the
community.

« They provide one-stop access
to health and personal support
services to help people live
independently in their homes.
e When living independently
is no longer possible, the
Vancouver Island Health
coordinate all admissions to
long-term care homes com-
prised of nursing homes, and
supportive housing including
assisted living.

« Anyone can call the
Vancouver Island Health

for information, to make a
referral, or to get information
about services available in the
community.

* The Vancouver Island

Health have people on staff
who are fluent in many lan-
guages besides English, such as
French, Cantonese, Mandarin,
Punjabi and others.

« The Home Care Program
plan, coordinate and ensure
the delivery of a full range of
in-home services to support
clients and their caregivers.
These health services may
include nursing, personal sup-
port, various types of therapies
and nutritional counseling.

« They also help you arrange
short-term stays in Long Term
Care Homes for convalescence
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or to allow relief for caregivers.
e They coordinate all access to
health support services in
schools for children with spe-
cial needs. When you call or
are referred to the Vancouver
Island Health, a care coordina-
tor/case manager will contact
you to arrange for an assess-
ment of your needs and your
eligibility for services. There are
no costs for eligible clients. If
you are not eligible to receive
their services, or if these
services do not meet all your
needs, your local Vancouver
Island Health will help you
link to alternative services
available in the community.
These services can include
food delivery, adult day pro-
grams and in-home assistance
like shopping and cleaning. In
some cases a user fee may be
charged for services provided
by community agencies.

celebrate life.

Remember the days when life
seemed so easy? We do, too.
So we reinvent them — every day.

= various suite sizes & styles

= delicious meals with menu options
* 24-hr. security, fire & safety systems
* diverse arts & leisure programs

= inviting spaces & superior service

* housekeeping & laundry services

24-hour information

1-877-929-9222

P revenaliving.com

Revera: Canodian owmned since
19671 wath over 200 locotions

At Revera, your retirement options
are endless, but your choice is easy.

Licenced Care

Glenwarren Lodge
250-383-2323
1230 Balmoral Rd

Parkwood Court
250-598-1575
3000 Shelbourne 5t

Retirement

Parkwood Place
250-598-1565
3051 Shelbourne 5t

The Kensington
250-477-1232
3965 Shelbourne 5t
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Enhancing Lives




Eligibility for Vancouver
Island Health Home

and Community

Care Programs

Victoria Office
1952 Bay Street

Victoria, BC, Canada V8R 1J8
Main Reception: 250-370-8699

All professional services such as home care nursing, care man-
agement or rehabilitation services provided by Vancouver Island
Health (VIC) are funded by the BC Ministry of Health Services.
These services are provided using provincial guidelines. To be
eligible for the home care programs you must have:

« A valid British Columbia Health Card (personal health number).
» Needs that cannot be met on an outpatient basis.

« A medical condition that can be adequately treated in the home.
« A need for a least one professional or personal support service.

« A willingness to participate in the home care plan.

Clients are prioritized according to their needs.

Once a referral is made, a Vancouver Island Health Case Coordinator/Case
Manager/other professional assesses your needs and determines what services
may be available for you, depending on eligibility. Some services such as
home support may have a cost depending on your income.

The first step is to call the intake offices in each health area within VIC.
For the number and more information, please go to www.viha.ca

Canada's Live-In
Caregiver Program

F amilies can consider the
option of employing a
worker themselves. This can
be done on a live-in basis for
those looking for more flexibil-
ity with hours of care. The
federal government's Live-in
Caregiver Program (LCP) is
an excellent option. This work
visa program allows overseas
caregivers with experience and
training to come to Canada
and work on a live-in basis for
child or elder care.

Both the family (employer)
and the caregiver (employee)
must follow several steps to
meet the requirements of
the live-in program. To
find out more, please refer

to the following website;
www.thesilverpages.ca and
click on the "Live-In Care
Program" icon in the

menu bar.

Live-in care essentially
means that your support work-
er lives in your home with you.
The idea of sharing personal
living space may not appeal
to all, however the benefits of
such employment (providing
you find a worker that is right
for you) are tremendous. For
most families who choose this
route, a live-in caregiver is far
more than an employee. In
time, they become a friend, a
confident and even an exten-
sion of the family.

ANGEL

ACCESSIBILITY SOLUTIONS

Offices

2508 Bridge Street
Victoria, BC * V8T 5H3

2328A Rosewall Crescent,
Courtenay, BC * VON 8R9

call 1-800-977-0721 or 250 383-0405

Home Elevators / Indoor Lifts

Stair Lifts ¢ Porch Lifts

Bathing Systems and Products

Access solutions since 1995
Service is our business

O
Member BBB Vancouver Island
T
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Downsizing from
the Family Home

he physical down-sizing

process is by far the most
daunting part of making a later-
in-life move. These tips and
insights should help whether
you're the older adult ready to
face this task, or whether you're
the adult child who has offered
to help your parents with their
living transition.

Begin in the areas of the
house that you are currently
not using. Many older adults
are still living in the same
houses where they raised their
families. In most situations,
there are areas of the house
that are currently not being
used, like the upstairs bed-
rooms, the basement family

room or others.

Start the sorting
and clearing process
in these rooms because
it will be least disruptive
to everyday life. These areas
also often contain lots of items
that have not been used in a
considerable length of time
and that will not be missed
when passed on to children,
grandchildren, charity or the
auction house.

Begin with the large Items
in each room and work your
way down to the small items
The rationale for this? It's easi-
er to start with furniture and
the bigger pieces and you'll
feel like you are making some

C’S&LM to come home to.
The Wellesley

Two months free rent on
selected one bedroom suites.
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progress. If you start with
the small items, you may
get overwhelmed and
frustrated before you
even get started.
Sort the items in
each room as follows.
Items that you
want to
keep as
you
move
forward
into the
later stages
of your life (this
includes items you are not
currently ready to part with or
items that you definitely know
you will want to move with
you to your new home).

i

« Items that will be passed on
to family or friends.

« Items that will be sold via a
garage sale or auction.

e |tems that will be given

to charity.

« Items that need to be
thrown away.

« Tell your kids that it's time
for them to collect the
things that they still have
stored at your house.

< Allow plenty of flexibility
and time for the sorting
and downsizing and trust
the process.

* Remember that your goal is
to simplify your life.

If there are items that you
don't have room for at your
new place and you still want to
keep, don't forget that every
community has convenient
storage facilities to meet your
needs. The rent is inexpensive
and allows you more time to
consider the items destiny.

For more tips on downsiz-
ing and moving please go to:
www.thesilverpages.ca and
click on “downsizing.”

Home Health Care

e

3098 Nanaimo Street
Victoria, BC

250-384-7196
Open Mon-Sat 9-5

Ostomy Supplies

e Full range of products

o ET nurse on staff

e Free delivery anywhere in BC

Mobility Aids
 Scooters

e Power chairs

o Walkers

o Liftchairs

o Wheelchairs

e Canes & crutches
e Walking poles

Incontinent Supplies
* Diapers & Pads

e Catheters & Supplies

e Skin Care

Compression Garments
e Expert assessment & fittings
e Custom fittings (arm & leg)
e Full accessories

o All major brands

Bracing

e Custom knee braces

e Osteoarthritis braces

e “Unloader” braces

e Victoria's largest selection
o Custom orthotics

Prosthetics
e Professional mastectomy
fittings







